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RouteSmart Technologies Product Compatibility Chart 
 
The Product Compatibility Chart is designed to help communicate the status of the current version of RouteSmart products and related products 
and operating systems to RouteSmart Technologies clients. This document is designed to complement the Product Life Cycle Status. Current 
system requirements are highlighted in red. 
 
 
RouteSmart for ArcGIS Compatibility 
  

Year 2018 2019 2021 
RouteSmart for ArcGIS 2018 2019 2019.1 2021 2021.1 2021.2 

Esri ArcMap 10.5.1 10.6 10.6/10.6.1 10.6.1 10.7.1 10.8.1 

Microsoft 
Operating 

System 

Windows 10 ü ü ü ü ü ü 

Window Server 2012 r2 ü ü ü ü ü ü 

Windows 8, 8.1 ü ü ü ü ü ü 

Windows 7 ü X X X X X 
Windows Server 2008 ü ü ü X X X 
Windows Server 2016 X X ü ü ü ü 

 
 
 

• Please see RouteSmart for ArcGIS release notes for required ArcGIS service packs. 
• RouteSmart supports 32-bit or 64-bit operating systems.  
• In a 64-bit OS, RouteSmart operates in 32-bit emulation mode  
• ArcGIS Desktop includes the following products: Basic, Standard, and Advanced. (Formerly ArcInfo, ArcEditor, and ArcView.) 
• “ü” indicates that the operating system is supported in a version.  


